July 2021

Dear reader,

Available on request:

It’s summer already. This year seems to
be flying by!

• NPC condemns missed social care opportunity in

Thanks to the heroic efforts of our NHS, the
huge sacrifices made by everyone over the
past year and our excellent vaccination
programme, we hope you have been able to
enjoy a little bit of freedom alongside the
further easing of lockdown restrictions.
We have celebrated (or not) birthdays,
anniversaries, Mother’s Days, and even
Christmas differently over the past year. We
have had holidays cancelled, weddings
postponed, operations put on hold. Sadly
many lives have been lost.
Less or no contact meant we were frogmarched into doing things online that some
of us possibly never would have – working,
shopping, meeting with friends, pub quizzes!
And our spending habits too turned
electronic – see page 4 for what this has
meant for cash.
It is a relief that things are ‘getting back to
normal’ slowly, but this can also be
daunting. If you would like some help,
there’s lots of information on the AgeUK
website and their free advice line 0800 678
1602 is open to privately discuss any topic.
For the first time in its history, the Union
successfully held our Annual Delegate
Meeting online. What with ongoing Covid
restrictions and after having to cancel last
year’s conference, it was important that it go
ahead this year in a different format.
Read more about this on page 3.
Continuing on from last edition’s article on
eye tests, this time we cover hearing and
the help that is available in regards to
testing and hearing aids – page 9.

Queen's Speech - May

• NPC Campaign! Bulletin – May, June, July
• Which? ‘Banks missing scam protections’ - June
• NPC on the BBC’s Decision to End the Free TV
Licence Fee ‘Grace Period’ for Over 75s - June
• Which? Scam alert service – June
• NPC Statement on end of Covid-19 Restrictions July
Due to current circumstances, our newsletter is still
being distributed electronically. However, if you
require a hard copy of the newsletter, or any of the
documents above please contact us and we will post
out to you when possible.
Additionally the newsletter will be available on the
Retired Members’ page of the Usdaw website:
(https://www.usdaw.org.uk/HelpAdvice/Pensions/Retired-Members)

Website of the Month:
www.thecaresfamily.org.uk
An organisation “helping older and younger
neighbours to reduce loneliness together, so they
can feel part of a changing world, rather than left
behind by it.”

Coronavirus help:
AgeUK
Information on coronavirus, including updates on how
you can look after yourself and loved ones.
www.ageuk.org.uk/information-advice/coronavirus

Then for a bit of fun, finish off with our
‘famous people’ based quizzes on the
back pages.
Best wishes, take care & stay safe.

As always, please continue to send us your committee minutes and if you have any suggestions for
the next newsletter please forward them to me at Central Office or email pensions@usdaw.org.uk
- Laura Berisford, Pension Section
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Annual Delegate Meeting
The Annual Delegate Meeting (ADM) is the biggest and most important event
in the Union’s calendar.
This year, the Union successfully held our
ADM online for the very first time. Around 600
delegates, visitors and officials from across
the UK participated in the online event.
Running an event this size online was always
going to be a challenge, but with ongoing
Covid restrictions, and particularly following
the cancellation of last year’s conference, it
was essential that we found a way.
Due to the conference being hosted online,
branches were asked to discuss propositions
in the Final agenda ahead of the event and
then cast their votes during the conference.

“

Both the president Amy Murphy and general
secretary Paddy Lillis paid heartfelt tributes to
the work of reps and members who have
been on the frontline of the coronavirus crisis
and reflected on a terrible twelve months of
the pandemic.
Deputy general secretary Dave McCrossen
spoke on how the pandemic dramatically
exposed the structural inequalities in our
society. With women, many of them young
women, Black workers, disabled and LGBT
workers bearing the biggest health and
economic risks from the crisis. “It has shown

Despite the incredible contribution retail workers made during the
pandemic there is no commitment from the Government to raise the
wages of key workers.

Delegates took part in the debates on the
three Executive Council statements: All in it
Together; Job Safety and a New Deal; and
Politics for Recovery.
Key speeches were heard from Labour party
leader Keir Starmer and TUC general
secretary Frances O’Grady.
Keir Starmer spoke on the need to rebuild our
retail sector and revive our high streets, after
last year 180,000 jobs were lost in the sector.
He said “Never has that been more important
than in the last year because workers in
shops, manufacturing, home delivery and
distribution have been in the frontline of this
pandemic. You’ve kept food on our tables
and kept medicines in our cupboards.”
Frances O’Grady thanked the trade union
movement, as without it “there would have
been no furlough scheme. I know it’s not
perfect, but over ten million livelihoods were
saved.” The TUC pledges to fight for a new
deal for working people, one that “recognises
that everybody is entitled to a decent job, that
means you can afford to look after your
family, that’s rewarded fairly”.

”

that the workers who keep the country going,
many of them Usdaw members, are too often
underpaid and undervalued”.

Paddy Lillis commented “while our immediate
priority is to get out of this crisis we must also
make sure that those big, long-term issues
are addressed. Because the recovery cannot,
and must not, mean continuing with the old
inequalities and injustices.”
Delegates voted overwhelmingly to increase
membership rates by 6p a week. Delegates
also voted on an important move to a single
rate of contributions for new members.
Following a detailed debate, delegates
representing more than 80% of the Union’s
membership voted to accept the rule change
meaning from 1 July 2021, all new members
will join on Scale A and pay £2.54 a week.
The rule change does not affect existing
members. Paddy Lillis says ”this is a fantastic
result, ensuring that the Union can continue
to operate on a solid financial footing for
many years to come.”
You can read a full write-up of the ADM in
your Network magazine or online here.
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Money Matters
Cash payments during pandemic
Which? research conducted over the past year reveals some figures which make for uncomfortable
reading. One in three people have had cash payments refused during the pandemic. People were most
likely to be refused the option of paying in cash when buying groceries. This was followed by paying for
leisure activities such as going to a pub or restaurant. More than three quarters of those who were unable
to pay in cash said it an emotional impact on them. Most commonly this was frustration (44%), while 26%
said the incident made them anxious and 23% found it to be embarrassing.
Some 13% of respondents, equivalent to seven million people, told us that they regularly use cash and
would struggle without it. Another 5% of people said that they depend on cash and would not be able to
do the things they need to do without it. This equates to more than two and a half million people.

£

Affecting the vulnerable

Blanket bans on cash by retailers risk excluding the most vulnerable in society. For many people cash is
an important budgeting tool –it is easier to keep track of spending. Jane Tully, director of external affairs
and partnerships at the Money Advice Trust, the charity that runs National Debtline, said: ‘We know that
people on lower incomes are more likely to use cash. This can provide a degree of control for some people,
particularly if they are on a very tight income, as that way they know where they are with their money
week to week.’

£

Those with severe visual impairments sometimes find it almost impossible to pay by card when shopping
as the process of inserting a card and typing in a pin is very difficult, so have no other option but to use
cash. To then refuse those who have a legitimate form of payment and make them leave empty handed
can be very distressing.

Is cash safe to use?

Just a few weeks into the first lockdown the Bank of England said the risk from banknotes is ‘no greater
than touching any other common surface, such as handrails, doorknobs or credit cards’. It cemented this
position in November, by revealing the results of scientific research into the spread of germs on cash,
which concluded that ‘any risk from handling cash
should be low’, particularly compared with ‘hightouch’ objects such as shopping baskets, selfcheckout touchscreens or products for sale.
However, contrary to popular belief unfortunately
there is no legal obligation for a business to accept
cash. It’s the business owner’s right to decide what
payment methods they want to accept.

Cash Friendly Retailers
Aldi, Asda, Co-op, John Lewis, Lloyds Pharmacy and
Waitrose are among those who have all made the public commitment to keep accepting cash in their
stores. There are 76 retailers in total – the full list can be found here – but that is expected to grow in the
coming months. The Federation of Small Businesses is also promoting the scheme to members that are
keen to help customers pay in cash. Retailers that have signed up to the pledge will display the Cash
Friendly logo above around their stores and on their websites.
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Loyalty cards
These days it seems everywhere you shop offers you a loyalty card -to the point you could end up with a
wallet full of them! But are they worth it? And what benefits do you get from them? Let’s look at five
loyalty cards and compare what they offer.

Boots Advantage Card

£

The Boots Advantage Card rewards you for shopping solely at Boots. You can spend the points that you’ve
earned in Boots’ stores or on their website. You collect four points for every £1 you spend on almost any
product in store and online. One point equals one penny to spend later.
TIP: if you are 60 or over, you can sign up to their Over 60s Rewards scheme to get 8 points for every £1
you spend on certain brands (including Boots pharmaceuticals and No 7).

M&S Sparks

£

Each time you use your Sparks card in store, online or via the app, you unlock personalised offers and the
chance to win free gifts. You can also choose a charity from a list and whenever you use your Sparks card,
M&S will donate money to your charity on your behalf at no extra cost to you.
TIP: you don’t have to have a Sparks card to donate unwanted items to the M&S Shwop, where items are
resold, reused or recycled by Oxfam. Since 2008 the M&S and Oxfam Shwopping partnership has collected
over 35 million items, worth an estimated £23 million for Oxfam’s vital work across the world.

Tesco Clubcard

With Tesco Clubcard you can collect points when shopping in store and online. These points are turned
into vouchers to save on your shopping at Tesco. For example 150 points becomes £1.50 to spend, and
after that every 50 points becomes an extra 50p. Vouchers are sent to you through the post or you can
manage them online or via the app.
TIP: points can also be used to save you money with hundreds of its Tesco’s reward partners. These include
Pizza Express, Cineworld and Senior Railcard. There are often promotions which mean that you can double
or even triple your points value if spending with a particular partner.

£

Sainsbury’s Nectar Card

You collect one Nectar point for every £1 spent in Sainsbury’s stores or online and one Nectar point for
every litre of fuel purchased in Sainsbury’s fuel stations. When shopping instore you will receive
personalised vouchers at the checkout, or on the Sainsbury’s app.
TIP: you can also collect and redeem Nectar points against shopping at Sainsbury’s partner retailers, such
as Argos, Vue, eBay and Next. How many points you collect with the partners depends, though it’s usually
one, two or three points for each £1 you spend. You can even save against holidays, hotels and days out.

Waterstones Plus

Earn a Plus stamp for every £10 you spend in store, online or in Waterstones cafes. Ten stamps will give
you £10 to spend in Waterstones shops or online. If you also sign up to the email newsletter, you can receive
notifications on signed and special edition books and ‘early bird’ entrance to things like festivals and events.
TIP: stamps expire after 12 months – to prevent this you can check your balance in any Waterstones store
(by asking at the till) or on the website, with no purchase necessary.
Source: www.which.co.uk
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No State Pension?
A quarter of a million people aged 70 or over are getting no state pension –
but many could claim
This is according to new research by consultancy Lane, Clark and Peacock (LCP). It found the
latest population estimates from the Office for National Statistics (ONS) show there are 8.78
million people in Britain over the age of 70, but only 8.53 million are receiving a state pension – a
difference of 250,000. Of these, 107,000 are over 80 years old and could be owed a special state
pension for those who qualify under the ‘old’ state pension system and many others may be
entitled because they were married.

Why 250,000 get no state pension
There are several legitimate reasons why some aged over 70 would not be claiming a state
pension.


Long-term deferral
You don’t have to take your state pension when you reach state pension age (SPA) – which
is currently 66. Some people choose to defer their state pension for several years so they
can boost their payment, and/or continue to work.



Big National Insurance gaps
For people who reached state pension age before 6 April 2016, the state pension runs
under a ‘contributory’ system until age 80. They should therefore receive the basic state
pension (£137.60 a week in 2021-22), but only if they have 30 years’ worth of NICs. This
means many people may not have built enough NICs in their working life to receive any
state pension.



Getting other benefits instead
Some people receive certain disability benefits or carers benefits past pension age which
can reduce or eliminate their entitlement to a state pension.

However, the LCP report says these reasons only explain a fraction of the ‘missing’ state
pensions. It notes that only a small number of people will defer into their 70s plus there’s no
evidence that the proportion of people with no state pension declines with age. So even if people
defer into their early 70s but claim in their late 70s it wouldn’t have much effect on the figures. In
addition, even those with a very poor NI record in their own right may still be able to access a state
pension.

The over 80s missing a state pension
LCP estimates that 65,000 women and 42,000 men in Britain aged over 80 make up a large cohort
of those not receiving state pensions. Reasons for this may include:


Awareness
Some may not realise they can make a claim.



Language barriers
For example, people who’ve entered the UK from overseas later in life may not have
English as a first language, which may further reduce awareness and/or increase barriers
to claiming.



Documentation issues
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Those that came to the UK from overseas could find there are issues around home country
documentation not being accepted in the UK, or they haven’t obtained a National Insurance
number.


Mental capacity
Some people may have reduced mental capacity as they get older, meaning they may not
be able to cope with issues like claiming a state pension.

Who could be eligible to claim?
LCP estimates that over 100,000 people could qualify to claim a state pension worth a combined
£400m. There are two main groups of people who should be able to get a state pension.

Over 80s
People who reached state pension age on or
after 6 April 2016 will qualify for the new state
pension; unfortunately, over-80s in this group
will not be automatically eligible to claim.
Therefore there is a special pension
provision, named the Over 80 Pension, for
people aged 80 or over.
To be eligible you must get either a basic
State Pension of less than £82.45 a week, or
no basic State Pension at all.
This is known as the ‘Category D’ pension
and doesn’t depend on your NIC record for
eligibility.
So, if you’re 80, or only have three months to
go before your 80th birthday you’ll need to fill
in a claim form which you can get from either
your pension centre or your local Jobcentre
Plus.
It can give you £82.45 a week in the 2021 to
2022 tax year.
More information can be found at
www.gov.uk/over-80-pension.

Women with husbands claiming
state pension
Married women who have a husband (or a
civil partner) and are getting a basic state
pension can usually claim their own state
pension based on their husband’s
contributions, provided they are also over
state pension age.
If the husband is getting a basic state
pension these women are entitled to 60% of
the basic state pension their husband gets
at SPA.
The full basic state pension is currently
£137.60, so the rate for married women
claiming on this basis would be £82.56 per
week.
If the husband is getting less than the full
amount, the amount the wife gets is
reduced pro-rata.
A wife can claim this pension even if the
husband has ‘deferred’ taking his pension.
In rare cases, a husband can claim based
on his wife’s contributions, but usually, it is
the other way round.

How to claim a missing state pension
Usually, those approaching state pension age will get a letter inviting them to claim their state
pension, which can be filled in online or sent in the post. If you think you’re owed a state pension
and are under the age of 80, you should contact the government’s Pension Service on 0800 731
7898 to see if you’re eligible. If you are over the aged of 80, you must get a claim form from your
local pension centre or Jobcentre Plus – see above.

Sources: www.gov.uk, www.which.co.uk
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Easing the burden after a death
Get your affairs in order

Know your home

Keep essentials such as wills, birth certificates and Passports in
a safe place. It also helps if you organise any invoices, bills and
important documents, so that everything is to hand should you
need it. Tell loved ones where the important things are kept.

It may have been a long time since you did
certain household tasks – reading the gas
meter, switching internet provider, renewing
pet insurance, even down to simple things
such as transporting heavy shopping bags.
But all these may become things you need
to do for yourself at some point.

If you are normally the one who doesn’t deal with such things –
make an effort to know approximately what your household
incomings and outgoings are.
It could be best to share your passwords with those your trust.
Without the various passwords and security information, it can be
near impossible for anyone to make changes to your accounts or
access your computer.

Make sure you know where everything is in
the house in case of an emergency - water
stop tap, spare house keys, gas and
electricity meters, spare batteries, torch in
case of a power cut.

Check who is the registered keeper of the car and who is insured
to drive it. Keep details of the insurance policy and how to
contact the DVLA should you need to make changes.

Keep a list of recommended tradesmen in
case you need someone at short notice.

Ask for help

Advice from Cruse Bereavement Care

Grief is a natural process, but it can be devastating. If
you are struggling, talk to family or friends who might
offer emotional support and practical assistance.

Get a medical certificate from a doctor (GP, hospital or
hospice). You need this to register the death.

If you are online, you could search for berevement
groups in your area, or share memories over
Facebook with friends. Chatting with others and
receieiving supportive comments could help.
If an executor has been named in the will (there can
be up to four), they can help sort out the estate, assist
with matters such as probate and changing the
ownership of the house. If you need a solicitor, as a
union member you’re entitled to a free consultation
with one of our panel solicitor firms – call 0161 249
2477 or complete the form on our website
www.usdaw.org.uk/Help-Advice/Legal-Advice/BL3Legal-Help-Application-Form
Consider registering for the government’s Tell Us
Once service which reports a death to most
government organisations in one go.

Register the death within five days – you’ll then get the
documents you need for the funeral. It’s best to get a
few copies of the death certificate, which you’ll have to
pay for. You’ll need these for when you’re closing bank
accounts or contacting certain companies. Keep notes
about each company you speak to, make sure you get
the person’s name and number. Most banks and utility
companies have a specialist bereavement team – ask to
be put through to them.
Arrange the funeral, usually with a funeral director – but
you can do it yourself.
It’s always a good idea to encourage your loved ones to
write a will, make lists of all accounts, have paperwork
in one place (and obviously do this yourself!). This will
make the admin much easier after they have passed
away.

When contacting companies for help, ask for
customer services, and if they can’t help, ask who can
given your circumstances. It is important that
companies do not cause you further distress at what
is already a difficult time. You may find they can put
you in a priority group.

Cruse Bereavement Care is the leading national
charity for bereaved people in England, Wales and
NI. They have a national helpline which offers
emotional support to anyone affected by
bereavement - 0808 808 1677.
Find out more www.cruse.org.uk/how-can-crusesupport-me

Free end-of-life admin help is available at
www.deathnotificationservice.co.uk and
www.settld.care.

Those in Scotland can contact 0808 802 6161
www.crusescotland.org.uk

Source: www.cruse.org.uk
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Hearing Loss
Around 40% of people over 50 in the UK have some form of hearing loss. Hearing
loss is usually gradual and you may not notice any changes straight away.
What causes hearing loss in older age?
Most people who experience hearing loss as they get older do so because of wear and tear to the
tiny hair cells in the inner ear. There are also other factors that can cause hearing loss, such as
regular exposure to loud noise, a history of middle ear disease, or a family history of hearing loss.
How can I be tested for hearing loss?
If you've recently noticed problems with your hearing, the first step is to talk to your doctor and
explain how these problems are affecting your day to day life. Your doctor can carry out some
basic tests to check for temporary, treatable ear problems, such as a build-up of ear wax or an ear
infection. If there is no obvious cause of hearing loss, your doctor can refer you for a hearing
assessment with an audiologist or an ear nose and throat specialist, who can help find the cause
of your hearing loss and what treatments would work best for you.
Can I get a free NHS hearing aid?
You will need a GP referral for a hearing assessment with an NHS service. If your hearing
assessment shows that a hearing aid will be helpful, then you are eligible for a free hearing aid.
Most hearing aids prescribed through the NHS are digital and usually ‘behind the ear’ types.
Are there different types of hearing aid?
Hearing aids differ in shape, size and price. With modern technology,
aids are getting smaller and more discreet – some aids fit entirely
inside the ear. Some aids have additional features to improve
hearing. For example, some clear unwanted background noise.
Your audiologist should advise which model should suit you. Ask if
you can trial your hearing aid for a few weeks to make sure it’s
comfortable and helpful. Make sure you can confidently put it on,
take it off, change the volume level and change the batteries.

Hearing aids work by
making sounds louder
and clearer. They will
not restore your
hearing to normal, or
cure your hearing
loss, but they can
make life much easier.

Visit the NHS website www.nhs.uk/live-well/healthy-body/hearing-aids/ to read about hearing aids
How can assistive devices help my hearing?
Special equipment can be installed in your home to amplify sound and help you hear well. These
can be helpful if you don’t want to use a hearing aid. Examples include:




a loop system connected to your TV or radio to make sound louder
a telephone amplifier
adjustments to alarms or doorbells to make them louder, flash or vibrate.

You might be eligible for equipment on free loan through your local social services department.
Your eligibility will depend on your hearing loss and you will be assessed by sensory support staff.
Equipment can also be purchased privately. Some will have a money-back guarantee so you can
return it if it’s not helpful. You can buy a range of products from the RNID online shop
www.rnidconnevans.co.uk
Source: www.ageuk.org.uk
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Famous Faces
Can you name all of these famous faces?

Who said that?
Match each of the famous faces above with one of the quotes below.
1.
2.
3.
4.
5.

“Spread love everywhere you go. Let no one ever come to you without leaving happier.”
"Try not to become a man of success. Rather become a man of value."
“I don't go by the rule book... I lead from the heart, not the head.”
"Life is what happens when you're busy making other plans."
“You have enemies? Good. It means you’ve stood up for something, sometime in your
life.”
6. “Nothing is impossible, the word itself says 'I'm possible'!”
7. “Truth is like the sun. You can shut it out for a time, but it ain't goin' away.”
8. “Adventure is worthwhile in itself.”
9. “If you can't handle me at my worst, then you sure as hell don't deserve me at my best.”
10. “In the sweep of its appeal, its ability to touch every corner of humanity, football is the
only game that needed to be invented.”

Answers on the next page.
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Know your trivia
Whoopi Goldberg, Paul McCartney and Bruce Willis are all left-handed.
Freddie Mercury attributed his enhanced vocal range to four extra teeth he was born with
and refused to have removed.
Helen Mirren was born Ilyena Vasilievna Mironov. Her mother was English, her father was
Russian and he changed the family name to Mirren.
Model Kate Moss was just 14 when she was discovered in New York.
Born in Reading, Kate Winslet is among only a small group of actors who have earned an
Oscar, Emmy and Grammy.
Tom Cruise wanted to be a wrestler and was on his school wrestling team. However, he
injured his knee and could no longer compete, so auditioned for the school play. The rest is
history!
Ozzy Osbourne has a tattoo of a smiley face on each of his knees.

Answers
1. Marilyn Monroe

2. Audrey Hepburn

6. John Lennon

7.Winston Churchill

3. Sir Bobby Charlton

8. Princess Diana

4. Elvis Presley

5.Albert Einstein

9. Amelia Earhart

10.Mother Teresa

Quotes
1. Mother Teresa
2. Albert Einsein
3. Princess Diana
4. John Lennon
5. Winston Churchill

6. Audrey Hepburn
7. Elvis Presley
8. Amelia Earhart
9. Mailyn Monroe
10. Sir Bobby Charlton
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